
 

 P. T. O.  

Roll No. ...................................  

E–124 

M. Com. (Fourth Semester) (Main/ATKT) 

EXAMINATION, May-June, 2021 

[Group—C : Banking and Insurance (Optional)] 

Paper First 

BANKING PRACTICES 

Time : Three Hours ]  [ Maximum Marks : 80 

uksV % funsZ’kkuqlkj lHkh [k.Mksa ds mŸkj nhft,A 

 Attempt all Sections as directed. 

 [k.M&v izR;sd 1  

(Section—A) 

oLrqfu”B@cgqfodYih; iz’u 

(Objective/Multiple Choice Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A 

 Attempt all questions. 

lgh mŸkj dk p;u dhft, % 

Choose the correct answer : 

1- Hkkjrh; fjtoZ cSad ds dk;Z gSa % 

¼v½ ljdkj ds cSadj ds :i esa dk;Z djuk 
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¼c½ jk”Vªh; eqnzk tkjh djuk 

¼l½ lk[k fu;a=.k djuk 

¼n½ mi;qZDr lHkh 

Functions of Reserve Bank of India are : 

(a) Function as a government banker 

(b) Issue of national currency 

(c) Credit control 

(d) All of the above 

2- lkoZtfud {ks= ds cSadksa esa lfEefyr gSa % 

¼v½ Hkkjrh; LVsV cSad rFkk blds lgk;d cSad 

¼c½ jk”Vªh;dr̀ cSad 

¼l½ ¼v½ ,oa ¼c½ nksuksa 

¼n½ mi;qZDr esa ls dksbZ ugha 

Public sector bank comprises of : 

(a) State Bank of India and its Subsidiaries 

(b) Nationalised Bank 

(c) Both (a) and (b) 

(d) None of the above 

3- ATM dk iwjk vFkZ gS % 

¼v½ Any time machine 

¼c½ Automated teller machine 

¼l½ Automatic teller money 

¼n½ All time machine 
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ATM stands for : 

(a) Any time machine 

(b) Automated teller machine 

(c) Automatic teller money 

(d) All time machine 

4- cSadksa }kjk fn;s tkus okys C;kt dh vk; eq[;r% izkIr gksrh gS % 

¼v½ Lohd`r tek }kjk 

¼c½ tek ij C;kt }kjk 

¼l½ _.k ij C;kt }kjk 

¼n½ mi;qZDr esa ls dksbZ ugha 

The income of banking interest mainly comes from : 

(a) Deposit received 

(b) Interest on deposit 

(c) Interest on loan 

(d) None of the above 

5- E-cSafdax lEcU/kh fu;e dkSu tkjh dj ldrk gS \ 

¼v½ laln 

¼c½ Hkkjrh; fjtoZ cSad 

¼l½ Hkkjrh; LVsV cSad 

¼n½ mi;qZDr lHkh 
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Who can pass the law or E-banking ? 

(a) Parliament 

(b) Reserve Bank of India 

(c) State Bank of India 

(d) All of the above 

6- MsfcV dkMZ esa 
----------------------------

 la[;k,¡ gksrh gSaA 

¼v½ 10 

¼c½ 12 

¼l½ 13 

¼n½ 16 

A Debit Card is a ........... digit number. 

(a) 10 

(b) 12 

(c) 13 

(d) 16 

7- psd dh vf/kdre lhek gS % 

¼v½ 1 djksM+ #i;s 

¼c½ 10 djksM+ #i;s 

¼l½ 20 djksM+ #i;s 

¼n½ dksbZ lhek ugha  
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Maximum limit of cheque is : 

(a) ` 1 crore 

(b) ` 10 crore 

(c) ` 20 crore 

(d) No limit 

8- Hkkjr esa futh {ks= dk lcls cM+k cSad gS % 

¼v½ HDFC Bank 

¼c½ Axis Bank 

¼l½ IDFC Bank 

¼n½ Yes Bank 

The largest private sector bank in India is : 

(a) HDFC Bank 

(b) Axis Bank 

(c) IDFC Bank 

(d) Yes Bank 

9- Hkkjrh; fjtoZ cSad dh LFkkiuk bl o”kZ gqbZ % 

¼v½ 1935 

¼c½ 1945 

¼l½ 1947 

¼n½ 1949 
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The Reserve Bank of India was established in the year : 

(a) 1935 

(b) 1945 

(c) 1947 

(d) 1949 

10- okf.kfT;d cSad viuh iw¡th izkIr djrs gSa % 

¼v½ va’k iw¡th }kjk 

¼c½ lqjf{kr dks”k@vkjf{kr fuf/k }kjk 

¼l½ turk }kjk tek }kjk 

¼n½ mi;qZDr lHkh 

Commercial Bank gets its funds from : 

(a) Share capital 

(b) Reserve fund 

(c) Deposit from public 

(d) All of the above 

11- cSadksa ds rjyrk lEcU/kh fu;e cuk, rFkk ykxw fd;s tkrs gSa % 

¼v½ fo’o cSad }kjk 

¼c½ Hkkjrh; fjtoZ cSad }kjk 

¼l½ dsUnz ljdkj }kjk 

¼n½ mi;qZDr lHkh 
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The liquidity rules of banks have been formulated and 

enforced by : 

(a) World Bank 

(b) Reserve Bank of India 

(c) Central Government 

(d) All of the above 

12- [kqys cktkj dh fØ;k,¡ gSa % 

¼v½ izfrHkwfr;ksa dk lh/kk foØ; 

¼c½ izfrHkwfr;ksa dk lh/kk Ø; 

¼l½ fcyksa dk Ø; rFkk foØ; 

¼n½ mi;qZDr lHkh 

Open market operations performs : 

(a) Direct sale of securities 

(b) Direct purchase of securities 

(c) Purchase and sale of bills 

(d) All of the above 

13- buesa ls dkSu&lk okf.kfT;d cSad dk dk;Z ugha gS \ 

¼v½ jk”Vªh; eqnzk tkjh djuk 

¼c½ tek Lohdkj djuk 

¼l½ _.k iznku djuk 

¼n½ fcyksa dks Hkqukuk 
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Which of the following is not the function of the 

Commercial Bank ? 

(a) Issue of national currency 

(b) Acceptance of deposits 

(c) Advancing loans 

(d) Discounting of bills 

14- cSad C;kt ysrk gS % 

¼v½ tek ij 

¼c½ _.k ij 

¼l½ ¼v½ vkSj  ¼c½ nksuksa 

¼n½ mi;qZDr esa ls dksbZ ugha 

Bank charges interest on : 

(a) Deposits 

(b) Loans 

(c) Both (a) and (b) 

(d) None of the above 

15- psd dh oS/krk dh le; lhek D;k gS \ 

¼v½ tkjh gksus dh frfFk ls 1 ekg 

¼c½ tkjh gksus dh frfFk ls 3 ekg 

¼l½ tkjh gksus dh frfFk ls 6 ekg 

¼n½ dksbZ le; lhek ugha gS 
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What is the validity period of a cheque ? 

(a) 1 month from the date of issue 

(b) 3 months from the date of issue 

(c) 6 months from the date of issue 

(d) Unlimited 

16- Hkkjrh; LVsV cSad dh LFkkiuk bl o”kZ gqbZ % 

¼v½ 1&4&1935 

¼c½ 1&1&1949 

¼l½ 1&1&1955 

¼n½ 1&7&1955 

The State Bank of India was established in the  

year : 

(a) 1-4-1935 

(b) 1-1-1949 

(c) 1-1-1955 

(d) 1-7-1955 

17- cSadj psd esa vkgrkZ gksrk gS % 

¼v½ tks psd izkIr djrk gS 

¼c½ tks psd dks Hkqukrk gS 

¼l½ ges’kk ,d cSadj gksrk gS 

¼n½ mi;qZDr esa ls dksbZ ugha 
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Drawer in the bank cheque is : 

(a) Who receives the cheque 

(b) Who encahes the cheque 

(c) Always a banker 

(d) None of the above 

18- E-banking esa SSL dk iwjk vFkZ gS % 

¼v½ Secret sockets layer 

¼c½ Secured sockets layer 

¼l½ Symmetric sockets layer 

¼n½ Systematic sockets layer 

The full form of SSL in E-banking is : 

(a) Secret sockets layer 

(b) Secured sockets layer 

(c) Symmetric sockets layer 

(d) Systematic sockets layer 

19- LekVZ dkMZ bl ekud ij vk/kkfjr gksrk gS % 

¼v½ TULIP 

¼c½ MIME 

¼l½ HTTP 

¼n½ SET 
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Smart card is based on this standard : 

(a) TULIP 

(b) MIME 

(c) HTTP 

(d) SET 

20- ATM dkMZ esa fiu gksrk gS % 

¼v½ 4 v{kjksa dk 

¼c½ 4 la[;kvksa dk 

¼l½ 2 v{kj rFkk 2 la[;kvksa dk 

¼n½ mi;qZDr lHkh 

PIN in ATM card is of : 

(a) 4 alphabets 

(b) 4 digits 

(c) 2 alphabets and 2 digits 

(d) All of the above 

 [k.M&c izR;sd 2 

(Section—B) 

vfr y?kq mŸkjh; iz’u 

(Very Short Answer Type Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A nks ls rhu okD;ksa esa mŸkj fyf[k,A 

 Attempt all questions. Write in two-three sentences. 

1- ^la;qDr fgUnw ifjokj* dk [kkrk dks le>kb;sA 

Explain account of ‘Hindu Undivided Family’. 
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2- eq[rkjukek ls vki D;k le>rs gSa \ 

What do you mean by power of attorney ? 

3- pkyw [kkrk fduds fy;s vf/kd mi;ksxh gksrk gS \ 

To whom current account is more useful ? 

4- fuf”Ø; [kkrk D;k gS \ 

What is Dormant Account ? 

5- psdksa dk js[kkadu D;ksa vko’;d gS \ 

Why is crossing of cheque necessary ? 

6- cSad udn lk[k O;oLFkk ls vki D;k le>rs gSa \ 

What do you mean by Cash Credit System of Bank ? 

7- leikf’oZd izfrHkwfr;k¡ D;k gSa \ 

What are collateral securities ? 

8- lk[k i= dks le>kb;sA 

Explain letter of credit. 

 [k.M&l izR;sd 3 

(Section—C) 

y?kq mŸkjh; iz’u 

(Short Answer Type Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A izR;sd iz’u dk mŸkj 75 ‘kCnksa esa 

nhft;sA 

 Attempt all questions. Answer each question in 75 words. 

1- psd] Mªk¶V rFkk Hkqxrku vkns’k esa vUrj Li”V dhft,A 

Explain the difference between a cheque, a banker’s draft 

and a banker’s pay order. 
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2- ØsfMV dkMZ D;k gS \ bldh dk;Zfof/k crkb,A 

What is credit card ? Explain its working. 

3- cSad dks [kkrk [kksyrs le; fdu&fdu lko/kkfu;ksa dks /;ku esa j[kuk 

pkfg, \ 

What precautions to be taken by the bank while opening an 

account ? 

4- izk/kh;u vFkok n`f”Vca/kd rFkk ca/kd dk vk’k; le>kb;sA 

Explain the meaning of hypothecation and mortgage. 

5- eky dh izfrHkwfr ds fo#) _.k iznku djrs le; cSad dks D;k&D;k 

lko/kkuh j[kuh pkfg, \ 

What are the precautions to be followed by the bank while 

granting loan against goods ? 

6- cSad }kjk fcyksa dks Hkqukus vFkok fcyksa ds Ø; djus ls vki D;k 

le>rs gSa \ cSadksa dks blls D;k ykHk gaS \ 

What do you mean by discounting or purchase of bills by the 

banks ? What are its advantages to the bank ? 

7- KYC dh laf{kIr O;k[;k dhft,A 

Briefly explain KYC. 

8- eksckby cSafdax dh pqukSfr;ksa dks crkb;sA 

Explain the challenges of mobile banking. 
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(Section—D) 

nh?kZ mŸkjh; iz’u 

(Long Answer Type Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A izR;sd iz’u dk mŸkj vf/kdre  

150 ‘kCnksa esa nhft,A 

 Attempt all questions. Answer each question in  
150 words. 

1- cSad vius xzkgdksa ls #i;k izkIr djus ,oa #i;k m/kkj nsus ds 

vfrfjDr vU; lgk;d lsok,¡ Hkh iznku djrk gSA fdUgha pkj 

vfregRoiw.kZ dk;ks± dk o.kZu dhft,A 

Besides accepting deposit and making advances, bank 
renders certain subsidiary services to their customer. 
Describe any four of the most important services. 

vFkok 

(Or) 

Hkkjrh; vFkZO;oLFkk esa lkoZtfud {ks= ds cSadksa dh Hkwfedk dk foospu 

dhft,A 

Write a note on the role of public sector banks in Indian 
economy. 

2- cSadj rFkk xzkgd ds chp fofHkUu izdkj ds lEcU/kksa dks Li”V dhft,A 

Discuss the types of relationship between the banker and the 

customer. 
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vFkok 

(Or) 

fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 

¼v½ vfHkdrkZ dk [kkrk 

¼c½ U;klh dk [kkrk 

¼l½ inkZu’khu efgyk dk [kkrk 

Write notes on the following : 

(a) Account of agent 

(b) Account of trustee 

(c) Account of pardanashin woman 

3- cSadksa ds jk”Vªh;dj.k rFkk futhdj.k dks le>kb;sA 

Explain the nationalisation and privatisation of Bank. 

vFkok 

(Or) 

fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 

¼v½ E-banking 

¼c½ Green banking 

Write notes on the following : 

(a) E-banking 

(b) Green banking 
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4- Hkkjrh; vFkZO;oLFkk esa Hkkjrh; LVsV cSad dh Hkwfedk dks foLrkj ls 

le>kb;sA 

Explain in detail the role of State Bank of India in Indian 

economy. 

vFkok 

(Or) 

okf.kfT;d cSadksa ds fofHkUu izdkj crkb,A 

What are the types of Commercial Banks ? 
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